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Terms of delivery for foreign business transactions 
 

• Technical finish and equipment: 
Our products are build in Japan according to the valid EU regulations. They have a declaration of conformity as 
well as a certificate of acceptance given by the Technical Inspection Authorities Rhineland. 
 

"Star supplies with the machine instruction manuals (including installation, operation, maintenance and 
labels) in one of the following European languages: English, French and German as contractually agreed 
with their customer. 

 

The customer having accepted the machinery in the agreed languages of the instruction manuals is 
responsible under the CE Marking Machinery Directive 98/37/EC Annex 1 (EHSR Clause 1.7.4(b) to ensure 
that the customers operators are given instructions in writing, verbally or visually in a language they 
understand. 

 

Star will therefore not be responsible for any liabilities leading to investigations by a Health and Safety 
Authority resulting from the customers failure to follow the above agreement with Star." 

 

• Acceptance and initial commissioning: 
Training will be held at our premises in Neuenbürg on a previous agreed date.  
Commissioning at customer’s site will also be carried out by our technical service team (unless otherwise agreed 
and if authorised and trained personnel is performing it). 

 

• Warranty: 
For delivery and warranty the enclosed conditions according to ECE188 are valid except article III paragraph 7, 
as we are not the manufacturer and we therefore have no influence over this. 
Delivery of spares, warranty and technical service for the mechanical and electrical part will be effected by our 
service centre in Neuenbürg. 
Warranty and technical service for our CNC control unit will be carried out by the producer of the CNC control 
unit. 
Please order service directly from us. 

 

• Liability: 
No liability is accepted for all damage subsequent to failures of the machine or due to defective parts unless EC-
directives strictly and unalterable require manufacturer’s liability. 

 

• Prices: 
The prices quoted are to be understood ex warehouse Neuenbürg.  
For delivery within Germany the local VAT is added on our prices. 
Prices for optional accessories are only valid in connection with an order for the machine. 
For subsequent delivery we reserve the right to increase the prices due to possible additional arising costs i.e. 
airfreight etc.  

 

• Insurance: 
Our prices quoted include a “door to door “ transport insurance. 

 

• Terms of payment: 
Unless otherwise agreed, 14 days after date of invoice and strictly net  

 

• Retention of title: 
All our deliveries and services are carried out according to article IV. of the VDW-502/ECE188 terms of delivery 
under retention of title. 
The machine or rather the merchandise remain our property until paid for it in full. 
You explicitly commit yourself to point out our property rights towards a third party. 
It is not allowed neither to sell nor to bond or to lend the machine/merchandise unless full payment is effected. 
In case of a resale (which needs prior acceptance from our side) you assign in advance your receivables from 
your customer to us up to the amount of our receivables against you. 
In addition to § VI of the enclosed conditions of delivery VDW-502/ECE188 it is agreed that in case of financing 
by cheque/bill of exchange or only by bill of exchange as well as by payment by instalments the retention of title 
is in force as long as the last bill of exchange is honoured or rather the last instalment is settled and credited. 
 
Exception: Our authorised resellers are entitled to resell the goods on their own account, however, they are 
compelled to arrange a regulation concerning the retention of title with the customer which also applies in our 
favour. 
The aforementioned assignment of receivables is valid at any time 
 
Otherwise for all deliveries and services (also in the future) the up-to-date terms of delivery VDW-502/ECE188 
are valid 
 
















